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Theories, concepts, principles, and methods in the administration of social welfare
and social work organizations; management processes, strategic management, and a
planning process; social and social welfare planning; policy formulation at the nation and
organization levels; the relationship between social policy and administration; policy
analysis; stages in social work administration, monitoring and evaluation; case management;
Project design and management development of policy networks and mechanisms; and

management of social welfare projects.
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pp.1-51, 89-117, 165-183.
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Relationship. New York: Eglewood Cliffs, 1983.
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Singapore: Allyn and Bacon, 1992.
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and Company, 1982.
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Effectiveness. Philadelphia: Open University Press, 1992.
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Massachusetts: Allyn and Bacon, 1988.

Metcalfe, Lee and Richards Sue. Inproving Public Management. Califorrnia: SAGE
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